
Offer valid only in Austin, Texas.  Offer not valid where prohibited by law.  To qualify for the HardieCare 
Wash and Detail Package, homeowners must meet all eligibility requirements, including: 
 

 Offer valid only for single family residential homes; 

 You must replace all the siding on the home with James Hardie Siding with ColorPlus® 
Technology. Not replacing any brick, stone or stucco siding is allowed. 

 You must use James Hardie Trim with ColorPlus Technology on any replaced trim. 

 Your siding must be installed by a James Hardie Preferred Remodeler or other James Hardie 
recommended installer. 

 You MUST register your home online at [www.jameshardie.com/hardiecare] within 30 days of 
installation. 

 You MUST request your Exterior Wash & Detail Package no sooner than 5 years and no later 
than 8 years post installation. 

 
The HardieCare Wash and Detail Package is only available 5 years after the original installation is 
completed on the James Hardie products; and the HardieCare Wash and Detail Package must be 
requested no later than 8 years after the original installation is completed.  The HardieCare Wash and 
Detail Package applies solely to and shall be performed solely on the James Hardie Siding and Trim with 
ColorPlus Technology.   
 
The HardieCare Wash and Detail Package shall consist solely of the following performed by a James 
Hardie representative on the James Hardie Siding and Trim with ColorPlus Technology consistent with 
James Hardie’s recommended practices: washing the siding and trim; replace failing sealant where it has 
been applied in recommended areas, and minor touch up of areas not to exceed the size of a dime.  
Neither James Hardie nor its representatives shall have any obligation to perform any other services as 
part of the HardieCare Wash and Detail Package, including but not limited to obligations to identify, 
correct or notify the homeowner of any James Hardie product or other third-party product installation 
errors, any building design or construction defects, or any other home or property conditions.  James 
Hardie reserves the right to modify, terminate or otherwise alter the HardieCare Wash and Detail 
Package in its sole discretion.   
 
By registering your home for the HardieCare Wash and Detail Package, you authorize a representative of 
James Hardie to enter onto the premises where the home is located and to perform the HardieCare 
Wash and Detail Package services.  Also, by registering your home, you agree to the usage terms and 
conditions on the James Hardie website [www.JamesHardie.com], including the Privacy Policy. 
 
Offer is non-transferable.  The HardieCare Wash and Detail Package is not a warranty.  JAMES HARDIE 
DISCLAIMS ALL WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES.  James Hardie makes no promises 
or guarantees concerning the results of the HardieCare Wash and Detail Package.  The HardieCare Wash 
and Detail Package does not alter, extend, or otherwise modify the James Hardie ColorPlus Limited 
Finish Warranty applicable to James Hardie ColorPlus Siding and Trim with ColorPlus Technology 
products. 
 
 

http://www.jameshardie.com/hardiecare

